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5) LIABILITY AND CLAIMS

5.1. The goods may only be returned with the Seller’s explicit authorisation and delivered carriage paid to
the Seller’s warehouse. Pursuant to art. 1510, subsection 2 of the Civil Code, the Seller is freed from
delivery liability when the goods have been handed over to the carrier, therefore all transport

risks then pass to the Buyer. If the SUPPLY CONTRACT specifically contemplated goods delivered carriage
paid, it is up to the Seller to choose a carrier.

5.2. On receipt of the goods, the Buyer must check the quality/quantity specified on the order. If any non-
conformities/defects are found immediately, the Buyer may choose not to accept the goods and must
inform the Seller immediately of the reasons for rejection.

5.3. The Buyer must report in writing within 8 (eight) days any non-conformities/defects found. If any
hidden defects are found, the Buyer is allowed 1 (one) year from discovery of the defect to report it to the
Seller. Claims must be made in writing and sent to the Seller, under penalty of nullity. The claim must
specify all the details required to trace the shipment: order number, pack identification, invoice number
and bill of lading.

5.4. The Seller, at its sole discretion and in relation to the condition and type of goods, has the option to:

- supply the missing goods, if there is a shortfall;

- repair/replace the faulty goods;

- grant discounts on future purchases;

- accept a debit note for the purchase price and make the goods available for collection. Claims or
complaints made after the terms specified in the General Terms and Conditions of Sale will not be taken
into consideration and the goods will be considered as fully compliant.

6) WARRANTIES

6.1. The Seller warrants that the goods supplied correspond with the order specifications, comply with the
applicable standards and regulations and are suitable for the intended use and free from defects.

6.2. Unless agreed otherwise in the supply agreement signed by both parties, the products are guaranteed
for 12 months from the date of receipt, as specified on the order confirmation. Repaired or replaced
supplies enjoy the same guarantee as from the date of repair or replacement.

6.3. The warranty is invalidated if the goods are tampered with, deteriorated due to reasons not
attributable to the Seller, or are used in a manner not in compliance with the Limitations of Use dictated
by the standards and technical documentation supplied by the Seller.

6.4. The Seller will not be held liable for failure of the entire system in which the products are incorporated
since the Seller does not handle assembly, electrical connections or ancillary operations (with the exception
of turn-key supplies).

6.5. Personnel travel/transfer costs for direct interventions at the Buyer’s premises must be reimbursed in
full, even during the warranty period.

6.6. All interventions under the warranty will be halted without notice if all or any sums due are not paid.
6.7. In signing these General Terms and Conditions of Sale, the Seller and Buyer agree explicitly to the total
value of the supply as the maximum limit of either party’s financial liability.

7) TERMINATION OF THE AGREEMENT

7.1. In the event of total or partial failure to pay up, or violation of these General Terms and Conditions of
Sale, the Seller is entitled to halt the supplies and cancel the warranties, terminating the existing agreement
with immediate effect.

7.2. The business relationship between the parties will also terminate ipso jure in the following cases:

- bankruptcy or other insolvency proceedings provided by law;

- transfer of the business or any line of business..
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8) INTELLECTUAL AND INDUSTRIAL PROPERTY, CONFIDENTIALITY AND PRIVACY
8.1. The Seller retains title to all the plans, technical documents and know-how connected with the supplies
and protected under the patent and trademark laws.
8.2. The Buyer and its employees, agents, collaborators and subcontractors must treat as confidential all
the technical documents consigned and required in connection with the supply.
8.3. The Seller warrants that all the information and personal data received will be handled in full
compliance with the law on the protection and processing of personal data. Personal and business data
connected with the sales agreement will be gathered and filed by the Seller in compliance with legal
requirements. In the event of refusal to provide personal and fiscal data, the Seller will be unable to
execute the order.
8.4. The Buyer has the rights specified in art. 7 of Legislative Decree no. 196/2003. The data controller is Re
spa, Via Caldara 40, 20122 Milano, Italy.

9) JURISDICTION

(77) Any disputes arising out of or in connection with the supplies covered by these General
Terms and Conditions of Sale will be settled by the Court of Milano.

| hereby accept these General Terms and Conditions as published on the website and
consigned prior to the order.

Signed for acceptance:




B,

"V 7
7 JIRE =)

5) EEKRUEES

5.1 BflE. TEDRATMGREERLEBICOHFBRRT S ENTE, BXTAARKTRIDEREICSIZEYS
CENTED, RIESE 1510 £F 2 HIH - T, TEE, ARMEEXEECSISESNKRTIIERERERKS
he CThISEYEEITET522TORKARIE. BEXCBET S, HERNICELWTEGAEEEAARHETSIE
BESNDZENBAEICER SN TVSEE, BEREOERT. TEDHMICE D,

52. BimMDEMERE, BXF, INEICHAR SN -REHEEZHII D LDET D, AIoHIDTEG/BRENED
[CRRShHE, BEXE BREZFTANGVWILZERT S ENATE, FEOERZELICKEICEMNT S
tnET D,

53. EX(L. 8 BUAIZ, RRSNFTES RMEEAICTHEISIDET S, AIoHhDENLBRENAER
Sh=iEa. BEEE. SZBMOER, L 1 EM. ChERXEITHWET S LZROLON TS, FRIEF, ERL
EERICRENELDEVSIEHT, BEICTITVD., BEICEMSINEEDET S, FRICE, BERRDIEHRIC
DBEGETOFHM CEXES. AYHANER. FRESKURELS AL LETAEG LSRN,

54.5EE(F. TNEMOKEICT, ARDKERVELRICHL T, ROBRETI EMNTES,
-BRISFRNH - EERICEIT R EMIGT S,

-REEDHLEMEBE/RKRT D,

-SHDOEAIZOVWTEBI#F5T 5,

- BABRICOVWTREARZRZZITAN, BRZEERTESELSI1CT S, —BREEFHICEDH L HAMOEBERICGS
NEFERRFEEE. BEENT, BRE, TRICEALELDEALEND,

6) fRaLE

6.1. TEIF., HIGSN-AEARAEIXMARIC—HL, BRAShHGEERVRFZETL., FRAAMICELTHY., »
D, ENLICHRENAGE N EZREET B,

6.2. MEAFEHENHRE L -HEZNCEVTHROEEN G INHEZRE. HRE, EIXHEREICEHOEY.
ZEAND 12MABREESN D, BEXEIRBIN-HERICE. BEXIRBAN R CRIENMTESN S,
6.3. RELIF. BMARESIN., TEDEDIT/KIEDTERVERIZEIYSIEL, RFFTEMNMREL-HEERY
B XEICTHERT 2ERGIREETFLLEVWAERICLYERSA-HE, BWNEL S,

6.4. SEE(F, LT, BEXMEREXTMHBREISHR LGNS (ERMZEAXICKSHERER ) . EE
ANHEARAENT=V AT LERDHEEICOVTEEZADILY,

6.5. EX DR TOEEMAGICHNDLLELEDKRE RXEEF. RIHRPTH-oTH, 2EXILHLNLID
i B

6.6. REEICE DK LTORGIT, XIHONEIRELED LB E—BLZIbOIEN>1-HE. BMEC LTEL
Ehd,

6.7. RA—MRIRFTRHDOMIEICHY . TERVEEF. HGHREZSLZTEOERMBEREDO LRI S LIS
BATRMICEET Do

7) BT
71 2HE L F—BOZMFET. XEA—BEREBOBRRNH1-BE, T, RBEBLTEE L
1=, REEEML. BEOZHEESLISRRT 5 LATE S,

72 MUBERICHHEBLHEE. ROBAICEVTEH, FREURITETT 5.,

CERASESD BHETOMOZILFEEICET 3T

EENFEEHPIOBE

8) MMM ERUVIEMAE. MERBERUVTSA/N\I—

8.1. FeElL., MIARICEEL. BIFRUBEEICET 2 EBICEDEREINILETOHE. BEMiXERU/ /1Y
[CBTEMBEEZRIET S,

82. BEXERUZTOREE. REA. BOASHRUTHEERIL. HAICHELTLETHY., 5ITEIN2TOR
MXEFMEELLTRYERSLDET S,

8.3. eIk, ZELEETOEREWEAT—2D., BAT—2ORERVNIEIZRET 5EEETLITEST L TR
Yk b Z EZRIIT 5, StEZNCEHET IBEAT 2 RUBET 2, ZHEHICH > TRENINERY
RET D, BAT—IRVHBT—IDORENMEESINTIBE. TEIE, FXEBETTHIIENTELLY,

8.4. EXI(X. 2003 FMHE 196 BFE 7 KICEDDIEFEFT S, T—FEEEIL. Via Caldara 40, 20122 Milano,
ltaly ® Re spa T#H 5,

9) FHIEEE
9.1 A—MRIRFEFHDOMR LG HMIERISERRIEET HHFIE.

mn

S/ HOHEHFRICEYERERREINS,



