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Warranty This limited warranty is granted by the Danfoss selling legal entity, being an entity directly or indirectly
controlled by Danfoss A/S whether by shares or voting rights (referred to herein as “Danfoss”). Danfoss
warrant to the party (referred to herein as “Buyer”) purchasing a new Danfoss Power Solutions product
from Danfoss that the purchased product will be free from defects in design, material, and workmanship
for the applicable Warranty Period, as defined below.

The duration of Danfoss’ limited warranty for each product purchased is printed below in the section
titled Warranty Period (referred to herein as the “Warranty Period”). Danfoss shall, at its sole option, repair
or replace products or parts found by Danfoss to be defective in design, material or workmanship during
the applicable Warranty Period, or in its sole discretion issue a refund credit for the purchase price paid
by Buyer for such products or parts, provided that Danfoss is promptly advised in writing of Buyer’s
warranty claim within the applicable Warranty Period and the product or part in question is made
available for inspection by Danfoss upon request.

Inspection Danfoss may inspect the product or part that Buyer contends to be defective at Buyer’s site or, to
facilitate inspection, Danfoss may request return of the product or part at Buyer’s risk and expense
together with a written notice describing the reason for the return. If requested, Buyer will promptly
return the product or part to Danfoss’ Authorized Service Center or Factory Repair Facility (each referred
to herein as a “Service Center”), as directed by Danfoss, free of extraneous equipment unless otherwise
instructed.

Conditions Danfoss’ obligations under this limited warranty are all expressly conditioned upon Danfoss’ receipt of
all payments due from Buyer, receipt of prompt written notice of Buyer’s warranty claim, and receipt of
the product or part in question or access to it for inspection upon request.

Exclusions This limited warranty does not cover products or parts subjected to accident, abuse, misuse, neglect,
unauthorized repair or modification, or normal wear; or products or parts assembled, installed, or used
in any manner or for any purpose not originally intended by Danfoss or contrary to Danfoss’ written
instructions. This includes, but is not limited to, product failures or malfunctions attributable to:

* Use of inadequate, contaminated, or improper fluid;

 Stripped keyways, or splines stripped or worn on external shaft ends;

* Improper mounting of external pulleys, gears, or other items;

* Operation above speeds, pressures, or temperatures recommended by Danfoss;

* Operation with improper electrical inputs (voltage, polarity, current, etc.);

* Failure to use genuine Danfoss parts in any repairs;

* Failure to follow Danfoss’ printed instructions for operation or maintenance;

* Use of Danfoss hoses, fittings, and connectors with fluid conveyance products not sold by Danfoss;
and/or

* Assembly of Danfoss hoses, fittings, and connectors with crimping machines, dies, or swaging tools not
sold by Danfoss.

This limited warranty does not cover reimbursement for labor, gaining access, removal, (re)installation,
temporary power or equipment, or any other expenses that may be incurred in connection with
inspection, repair, or replacement of products or parts. Buyer shall grant access in each case of
inspection, repair, or replacement on location. Any products or parts replaced in connection with Buyer’s
warranty claim shall be the sole property of Danfoss.
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This limited warranty shall not apply to samples or prototypes. Samples and prototypes are provided
“AS-1S”, and Danfoss has no liability or responsibility for any defects, errors, or omissions in samples or
prototypes, or any uses or decisions made by Buyer with or in reliance upon samples or prototypes. NO
WARRANTIES OF ANY KIND (WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE) ARE MADE IN
CONNECTION WITH SAMPLES OR PROTOTYPES.

Any technical assistance provided by Danfoss’ personnel in system design is construed to be a proposal
and not a recommendation. The responsibility for determining feasibility rests with the user and should
be subject to test.

DISCLAIMERS THE WARRANTIES SET FORTH HEREIN ARE BUYER’S EXCLUSIVE REMEDY FOR PRODUCT DEFECTS,
AND DANFOSS EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

DANFOSS’ SOLE OBLIGATION UNDER THIS LIMITED WARRANTY SHALL BE, AT ITS SOLE OPTION,
TO REPAIR, REPLACE, OR ISSUE A REFUND CREDIT FOR THE PURCHASE PRICE PAID FOR ANY
PRODUCT OR PART THAT IS CONFIRMED BY DANFOSS TO VIOLATE THIS LIMITED WARRANTY.
THIS LIMITED WARRANTY SHALL BE DANFOSS’ MAXIMUM LIABILITY FOR PRODUCT DEFECTS.
UNDER NO CIRCUMSTANCE SHALL DANFOSS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR ANY OTHER SIMILAR
DAMAGES, FROM ANY SOURCE WHATSOEVER, INCLUDING, WITHOUT LIMITATION, FOR DELAYS,
DOWNTIME, COST OF CAPITAL, COST OF SUBSITUTE PRODUCTS, EQUIPMENT, FACILITIES, OR
SERVICES, LOSS OF USE, PROFITS, REVENUE, CONTRACTS, BUSINESS, ANTICIPATED SAVINGS,
REPUTATION, OR GOODWILL, LOSS OR CORRUPTION OF DATA, PENALTIES, OR ANY OTHER
FINANCIAL LOSS OR DAMAGES WHATSOEVER, WHETHER SUCH LIABILITY IS BASED ON
WARRANTY, CONTRACT, INDEMNITY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY,
STATUTE, EXTRACONTRACTUAL LIABILITY, OR OTHERWISE, EVEN IF ANY EXPRESS WARRANTY
FAILS OF ITS ESSENTIAL PURPOSE, AND WHETHER OR NOT ANYONE WAS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

NOTHING IN THESE TERMS (INCLUDING BUT NOT LIMITED TO THE CONDITIONS, EXCLUSIONS AND
DISCLAIMERS) SHALL OPERATE SO AS TO EXCLUDE OR LIMIT THE LIABILITY OF EITHER PARTY TO
THE OTHER FOR DEATH OR PERSONAL INJURY ARISING OUT OF ITS NEGLIGENCE, FRAUDULENT
MISREPRESENTATION OR FOR ANY OTHER LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED
BY LAW.

This limited warranty only applies to professional Buyers purchasing a Danfoss Power Solutions product
from Danfoss. This limited warranty does not apply to any buyer of products or parts for any personal,
family, or household use. Only the express terms stated in this limited warranty shall apply, and there
are no warranties which extend beyond the description on the face hereof. No manufacturer, distributor,
company, or individual is authorized to amend, modify, or extend this limited warranty in any way upon
resale. If Buyer grants additional or different warranty terms, whether by law or by itself, Buyer does so
at its sole risk and expense. Buyer will indemnify, defend, and hold Danfoss harmless from and against
all claims of any party based on any such additional or different warranty terms; product or part failures
or malfunctions attributable to accident, abuse, misuse, neglect, unauthorized repair or modification, or
normal wear, to assembly, installation, or use in any manner or for any purpose not originally intended
by Danfoss or contrary to Danfoss’ written instructions, or to any other exclusions listed above; and/or
violation of applicable laws, including, without limitation, from and against any costs and expenses
incurred by Danfoss in the defense of such claims.
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The Warranty Period is limited to the period from date of manufacture and ending the earlier
of:

Warranty Period New products (all new Danfoss products not defined below as select)

(i) 12 consecutive months from the date of first use of the product, or
(i) 18 consecutive months from the date of original manufacture of the product
from Danfoss.

Select new products (all new Aeroquip®, Hansen®, Weatherhead® and Char-Lynn® branded
products, and Hydraulic Power Units)

The Warranty Period is limited to the period from date of manufacture and ending the earlier
of:

(i) 24 consecutive months from the date of first use of the product, or
(i) 36 consecutive months from the date of original manufacture of the product
from Danfoss.

Rebuilt products (products and subassemblies rebuilt at a Service Center)

If a product (new or select) is rebuilt at a Service Center during the original new product
Warranty Period, Danfoss’ limited warranty on the rebuilt item shall continue from the
completion of rebuild for the remainder of the original new product Warranty Period, or for a
period equal to 50% of the original new product Warranty Period, whichever period ends later.

Service parts (parts and kits sold as components for rebuilding original Danfoss products)
The Warranty Period for service parts shall be 12 consecutive months from date of
manufacture of such parts by Danfoss.

Danfoss accepts no responsibility for errors in catalogues, brochures, and other printed material. Danfoss reserves the right to modify its
products without notice. This also applies to products already on order provided that such modifications can be made without changes
being necessary in specifications already agreed.

All trademarks in this material are property of the respective companies. Danfoss and the Danfoss logotype are trademarks of
Danfoss A/S. All rights reserved.

Issue Change Approved date / name

1.0 New policy document March 2023, Danfoss Power Solutions
Sales Leadership team

504H0623A01en — Rev. 1.0 Page 3 of 3 © Danfoss | April 2023

Classified as Business



ENGINEERING
TOMORROW

BT xA e XD —) ) a— 5

504H0623A01en - Rev.1.0

PEAERR ERGEAR U o —

ZX I

powersolutions.danfoss.com

PREE ZORERFEIL, & v 7 4 AASHRRSUTERIRHMELS 0 EER )UXMBENI ST 215N TH
HHET F AWGEENCLT [H o321 0o, WEoit5ans, #or7xAiE, Fr7
FAMBFHLWE T A - XU =Y ) a—2 g VG EEATYEECIT, AL &
WH, NTHRT L, BEA SN BELICEREE, MR, RS EOBIEN oW L&, UTICERT D%
FEMIET R ERAET 2

A SN ABICBET 2 4 > 7+ AORERFEIFIL, TROREHMELT R &
Wo, YeEEEINTEE T v a VITHIRISTWD, X2 7 4 AL, w8 S5 REEIE s ERE,
BOBE, 35 L < I3BLE EORREENH B & F 2T AVHEINE L2 S TS O W T, AT
A DHEMORIRIZ L 0B L IIZB|EITI . XiF, X7 AOHEMOFREIZELD, 4
FALLE LIS O W THIBEABR DR LK S EEASRHORE 7 VY y NeRITTHLOET
D, 12120, X7 4 ADREA S D RAEHI I IEAE ORGERE RIZ DWW THOMNZER T
WHEZ, o, YA TSR ERIZECTH 7+ 2A0BREIZ D Z L2510
LT 5,

BE B 74 AR, BABEBEIEDS B 5 L EET 2 /UM EWAZE OV A P TRET D0,
XIIBREEED T D20, BAZOERAHEOEHAH T, IRGEB £ 508 L7 Em ol
e L bz, WEIEMmERET 2L OERTLILENTEDL LD LT D, ERINTHE,
HEAEB L, &0 75 ZAOFRICHE, "/ SUIHmZ2 5 > 7 4 AOBE —E A 2 =X
THERBZREAT., Ztnzs —vxtr 22— Lo, )~ BIBROBERBRVEY . &
FHRBEZR DM AE L TR UVREE T, RN ET D,

&M CORERILIZIESL X 7+ ADBEBITE T, X 7+ ABBEAMLENL X ILbN D &4
TOREEZHETDHZ & BAZORIEFHRICET 2 EHIC X 2@MEHONIIZHET D Z &,
RIEORINE L ITE N E2ZHET A2 &, TERILE U THREDTZDIZZENLL~DT 7 & A
DRDHND Z & BRI EEET 5,

BRAVEIH COMEMRGEE, S G R RGE, BERF R OB L IIEHE, EE OB S h
TR ST, UL, o7 ABREPER L TR e 5iER LUIET, HLLE
o7+ AOFMIE DRI LT, AT, RiEA L <IHMEH SRR L <3S
A Sy, 2, BIFICERT 2 /R OBEIRESSEEN L, Zhbis
FRAE S hu7avy,

R TH D0, THRENTWDH, a7 A,

SRS v 7 MDD RIBE, AT T A D FIBEIIEFRE,

SERT— U —, X7, TOMOYO A Z2EY £,

KT APHESES R R, IR A X T ER,

RO ERASI(EBIE, Bk, BIEE)IC X 5,
ERIZBITHE 7+ ZADFIEE SO RH .,
HESUTARSTICE T % &0 7 4 A DEIR S - R D AREST,

BT APRFE LIS D THRWVIREIREER I A~D T T 4 ADKR—A, fHfF, axr ¥
OFER., ROV,

0 X7 HABRIBLIZS D TIERWEER, 414 NIAZ—VTREZEH L 74+ A0
A=A T, TRT ZOMALT

o o o o o o g g

504H0623A01en-Rev. 1.0 1 © Danfoss | 202344

Classified as Business



Danfits

Z OIRERET, G ST OB, BRI AZHITEE L CHRAET L aTREMED
HLTE. T e AOMR, WMOSL, (F) RO T, —RERRE SUIMES. <
D OREE DR Z G FR & LTy, BEAFIL, B ToMA, BB UIZHO
ENENDHEITBNT, LHbAY ZHAITH60ET 5, BAEORIEFHRIZHE
U TR SN2 B ST R, T RTH 7+ 2RO AW L5,

ZOMRERFEX., V7 E 7w A FIdEA SRRV ET 5, T
NEOTa b2 A7 TBRAE) CRftSh, Fr7x 2%, o7 uF LR
7u N A TOBI, =7 —, RE, XFWAFIZL L2V T A#FHE LT e b4
ATOEH, FLIIV U IVELL I T e b2 A TEEFELEZREIZOWVWT, —
UOELIIRE E AR, VA7 e ¥ A FIZBE#E LT, Wik b
HOMRGE(HR, BUR, BT, ToMz b7, YbiThitZzu,

VAT AHEFHTIB O TH v T 4 AORE DRI 2 HRIT, BRTHY | R
TRV EfRs N D, EBARIEOHIBT OFLIIEAEICHY . 7R bORET
NEThH D,

REFH SRR SN RIET, BAOBREICKT WA OHE—DOREFETHY ., ¥
Y7 A%, BR, BN, BE, oMb, BhERER O E BRE ST
DRTRRIEZ B L (TR DICRES R, ), MOETORIEZRFROICERT 5,

ZORERIICE S T 7+ ADOM—DREIX, ZORERIEICER LTS L
B 7R X0 BRI NG IITHITONT, X7+ AOBEMOBRIC X
v, EE, TH, XIBASEOEL I LYy M eRITTHILTHS, ZOME
FEEIE. BROBIEIZOVWTDX U 7 4+ ADKRKBOEEL T3, i 5 REIC
BT, BE, FUr¥LAh BAaX b, KB, #58, #E. y—tv 20
ax b, EA, FILE. B, B, EVFR, PHINIEN, FHELIIIEE
HOBR, T—F0EKE LKA, §ié, X2 omoe8NERXIIEES
Bt (ZhbIBEESRRY, ) | HDbWaZ LE#HAETAHEMNEE. HEHE
= BROEE. RS, BENEEEE. TothofREoBRFICHLTIE. £
WO OHEEFSIIXTHEMEBHEL. 29, HHE. FiETEA BRzE0, ) | B
B, BH. BAERLE, TOMIZESHTHENE I DirrbbT, £z, &
E 2R RBRIER T OREN R BN EREZIBRVEASTHL., 612, WTFhho
ERZFDO L BBPEOWREEIZONVTALEINTWENE I Db LT,
73 ARBELEEADR,

BRIRONTNORE(GHE, BARCREBEZEOCRZNIBESIRARY, )b, 1B
RIZEBRTHHETHE LIIAFEE, FROAERSR, IFBERICLVBRAFLL
IHIRT D N TERNVWZDMDOEFRLICHT D, —FDOYUEFEDOHFEFYEHIC
AT BELEEZRINUIHIRT S & 5 ITiIEEL Vb0 e T3,

ZOMREMRIT., Fr T A R —=Y ) a—a VST AN BEEAT
H270 7y vatl e A Y —ORTEAINS, ZORERIEX, BAR., F
WEH ST FRE A O B AT OBEAZ IZIT#EH S ey, 2 ORERIEICREH S
NEWROZ2EEOBRBEHA SN O L L, Bl SN=b 0282 5 REIEE
L7V, Wn/e p805E3EHE | IoeE . BEUIME AN Y, BHIREIZ Z ORERE
FAEIE, B XUIIEET D HERIT /e, BEAE BN TH B 0870 RS %
EFTDEHE, TANERICEIIbOTHN, BAFEFICEI b0 THNL, BEA
FITECOERAHLERETEITEH2bDETH, BEE, 20X 2EBMBUTH
LRI ARGESA:. Fh, LA, A, M. BT oBEE LA TE, Wi
DEEFE, Z o7 + ARBIER L D> HEXTARTOELIFZZ 7+ AD
EEIC L AHERICKT M, RE, & L3R, B L ERiciidfianizz
DDA LR T 2 BB L < ATEB s s LU < IZAREA . KOV 36 g
KIZHEASN=H 5D BEH N L DFERIZONT(DNDHEROFEIZRBNTH T 4+ A
B S T2 BEARORE 2GRN ZHUCRE SNV, VX o7+ AERE L, L,
BEEZEZ2VWEIICTHILDOLET S,

504H0623A01en-Rev. 1.0 2 © Danfoss | 202344

Classified as Business



Darifi

FREERIRE FRBCITIRBO T EHoFRR & LTIERESNTORVLETOH LNE 7 4 2 i)
AFHIRIE, JWER D LROVWTRREWE L TOHR &35,

(i) LY A R ANSAE R L7z B s Bodis L7=12 A 1.
(iy 74 AN6OREORYORE R H Skt L2184 A M,

—EROF R H (AeroquipR, HansenR, WeatherheadR, Char-LynnR~" 7 > R D2 T o HiH
gy MOWHEARY —2=v R),

REFIARIT, BER SR OWVTRFRWE ETOHME T 5,

() B2 BN Lz B 2D L7z 245 A /M.
iy X7 +A0DOREOEHORIE LT H O L7236
ﬂo

YA MR —Et R X =T BV P ENERERCY T TR TY)

G B ST — OB ) B L OB RGEHIF P Ic Y — e 2k Z—CTU BV b &
NEBE., VEAL MNUTHT A X 0 7+ ZAOWEMRIEIL, U EL METH, MY0H
rn AR R OFE AR . UL A O F SRR R D 50%IZF0 Y 97 2 IR O W 9L iR
WO T, T Db D& D,

YP—ERMAY T NADF T 28R E Y BV M 500 E L TIRE S LD Ea LD

> h)
PRI ORFEHIENL, X 7 ARSI M ERE LB bl L7125 H
M35,

HoT7FRX, Axar, N7y b ZOMOHIBPHOER Y IZONT—HOELEADR, ¥ 7x A%, T
e B A EE S HHEMEREET S, 2l BICABESNTAEET T2, TOXIREFTEITH Z LN
TELHAICRY . BRcEXS-®-RIcb@EH SN 5,

ZOBEHIEHEN TV A ETOEEIL, ThENOREDHTAEM TH D, B T7FA/RE L T A - ndX
ATFF T AANSOPEETH L, EWETS - inl a2 2595,

= g W H /4
1.0 FHIARY > —30k 2023437, Hu T4 A XU —Y
Ja—vay k=AY —F—
504H0623A01en-Rev. 1.0 3 © Danfoss | 20234F-4

Classified as Business



General

Danfoss’ General Terms and Conditions of Sale

These General Terms and Conditions of Sale (“Terms”) apply to all deliveries of
products and services (collectively: “Products”) from Danfoss A/S or its Affiliates
(each of which is referred to as “Danfoss”) to any customer (“Customer”). In these
Terms “Affiliate” shall mean an entity directly or indirectly controlled by Danfoss
A/S whether by shares or voting rights. Sale of any Products is expressly
conditioned upon Customer’s acceptance of these Terms. These Terms apply to
the agreement to the exclusion of any other terms, and no other terms shall be
binding upon Danfoss and Customer unless otherwise expressly agreed in
writing by Danfoss and Customer. Authorization by Customer to ship or provide

Products, or Customers receipt thereof will constitute acceptance of these Terms.

11. Cost-free Repairs or Replacements & Warranty Policies

Segment or division specific warranty policies apply according to the link set out
herein ("Warranty Policy”): Warranty Policy. Each such applicable Warranty Policy
will apply by incorporation herein, and Customer acknowledges receipt, review
and acceptance of such by its acceptance of these Terms.

Unless set out otherwise in above separate applicable Warranty Policy:

Danfoss agrees to repair, replace, or credit at the discretion of Danfoss, such
Products that are found to be defective at the time of delivery due to faulty
manufacture, design and/or defective materials, provided Customer makes a
claim to Danfoss within twelve (12) months from the date of delivery, however
never exceeding eighteen (18) months from the date stamped on the Product, or
if no date is stamped, from the date of production (“Claim Period”).

If defects occur within the Claim Period, Customer shall inform Danfoss in writing
in accordance with Danfoss’ instructions. If so requested by Danfoss, the
Customer shall at its cost and risk forward the Product to Danfoss together with a
written notice describing the reason for returning the Product. Products returned
or made available for repair shall be free of extraneous equipment, unless
otherwise instructed. If Danfoss’ examination shows that the Product is not
defective, Danfoss may return the Product to Customer at Customer’s cost and
risk, and Danfoss may charge a fee for the time and materials used in
investigating the defect. If Danfoss ascertains that the Product is defective,
Danfoss shall in its discretion send the repaired or a replacement Product to
Customer, repair or replace the Product on location, or credit the original
purchase price to Customer. Customer shall grant Danfoss access in case of repair
or replacement on location. Danfoss may choose the method of dispatch and
pays freight and insurance. Products or Product parts which have been replaced
shall be the property of Danfoss. Danfoss may provide a refurbished Product as a
replacement. The Claim Period remains unchanged irrespective of repair or
replacement made.

Services or advice shall be performed with reasonable skill and care, and Danfoss
makes no warranties as to the suitability thereof. Danfoss’ liability for faulty
services, consulting, advice, application guidance, and other services shall be
limited to correction of the fault or re-performance of the service. Danfoss shall
correct the fault, provided Customer makes a claim to Danfoss within the Claim
Period. Danfoss shall not be liable for any services provided for free.

Danfoss may on a per Product or per division basis offer a limited manufacturer’s
warranty to end-user in addition to Danfoss obligations under this clause 11.In
that case, end-user may rely on such general manufacturer’s warranty, unless
otherwise agreed.

To the extent permitted by law no claim can be made by Customer in respect of
Products after the expiry of the applicable Claim Period, whether based in
contract, breach of warranty, tort, statute, or otherwise.

All warranties, conditions and other terms implied by statute or otherwise
(including any implied warranty of merchantability or fitness for a particular
purpose) shall be excluded from the Order, other than those that cannot be
excluded by applicable law. In addition to the generality of the foregoing, unless
otherwise expressly set forth in these Terms, the Products are supplied “as is”,
“where is” and “with all faults”. THE REMEDIES SPECIFIED UNDER THIS CLAUSE 11
ARE CUSTOMER'’S SOLE AND EXCLUSIVE REMEDIES AND THE SOLE OBLIGATIONS
OF DANFOSS FOR ANY PRODUCT DEFECTS. DANFOSS DOES NOT COVER
REIMBURSEMENT FOR LABOR, GAINING ACCESS, REMOVAL, (RE)INSTALLATION,
TEMPORARY POWER OR EQUIPMENT, OR ANY OTHER EXPENSES THAT MAY BE
INCURRED IN CONNECTION WITH INSPECTION, REPAIR, OR REPLACEMENT OF
PRODUCTS AT CUSTOMER OR THIRD-PARTY.

Danfoss’ obligations under this clause 11 are expressly conditioned upon
Danfoss’ receipt of Customer’s prompt timely written claim, receipt of payment in
full of the Products, and Customer’s compliance with Danfoss’ requirements and
instructions hereunder. Danfoss’ obligations under this clause 11 will not apply
for Products which have been subjected to accident, abuse, misuse, neglect, or
normal wear; Products or parts repaired or modified in an unauthorized way; or
Products or parts assembled, installed, or used in any manner or for any purpose
not originally intended by Danfoss or that is contrary to applicable laws and
regulations, good industry practice, and Danfoss’ written instructions, including,
without limitation, Danfoss’ instructions for operation or maintenance. Customer
shall indemnify, defend, and hold Danfoss harmless from and against any third-
party claim arising from or related to such Products or parts, including without
limitation, from and against any costs and expenses incurred by Danfoss in the
defense of such claims.

12. Product Liability

Danfoss shall not be liable for any damage caused by Products to Customer
owned or controlled property, to products manufactured by Customer, or to
products of which Customer’s products form a part.

If Danfoss incurs liability towards any third party for such damage as described in
the preceding paragraph, Customer shall indemnify, defend, and hold Danfoss
harmless from and against such liability. Customer shall indemnify, defend and
hold Danfoss harmless from and against all claims arising from damage resulting
from, the non-authorized use or operation of the Products because of the
improper or incorrect, installation, repair, maintenance or operation of the
Products by Customer, the failure of Customer to adequately train personnel in
the operation of the Products, Customer’s failure to comply with applicable laws
or regulations or otherwise, or any failure of the Product which Danfoss is not
liable for according to above clause 11. If a claim for damage as described in this
clause is lodged by a third party against either Danfoss or Customer, the
respondent party shall immediately inform the other party thereof in writing.
Customer shall be obliged to let itself be summoned to the court or arbitral
tribunal examining claims for damages lodged against Danfoss on the basis of
damage allegedly caused by the Product.

13.Limitation of Liability

Danfoss shall not be liable to Customer for any of the following types of loss or
damage arising under or in relation to an Order governed by these Terms: 1)
anyloss of profits, business, contracts, anticipated savings, goodwill, or revenue,
loss of use of Products or any associated equipment, cost of capital, cost of
substitute equipment, facilities or services, or downtime costs; or 2) any loss or
corruption of data; or 3) indirect, special, punitive, third party penalties,
exemplary or consequential loss or damage whatsoever; even if Danfoss was
advised in advance of the possibility of such loss or damage, and whether arising
out of breach of warranty, tort, statute, delay, faulty Products, product liability,
recall or otherwise, and even if any express warranties fails its essential purpose.
Danfoss' total liability arising under or in relation to an Order governed by these
Terms shall not exceed the amount invoiced by Danfoss to Customer thereunder.
Customer acknowledges and agrees that Danfoss has set its prices and entered
into the transaction in reliance upon the disclaimers of warranty and the
limitations of liability set forth herein, and that the same reflects a risk allocation
between the parties forming an essential basis for the bargain between them.
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18. Restraint on Resale and Use for Certain Purposes

Danfoss products are produced for civilian use. Customer shall not use or resell
the Products for purposes which have any connection to chemical, biological, or
nuclear weapons or for missiles which are capable of delivering such weapons.
Customer is not allowed to sell the Products to persons, companies or any other
kind of organization if Customer has knowledge of or reason to believe that said
persons or entities are related to any kind of terrorist or narcotics activities, or to
sanctioned persons or entities. Unless authorized in writing by an authorized
person within Danfoss, Customer is not allowed to use Products or resell them for
use in nuclear, aerospace, aircraft, train, military, oil and gas, automotive, or life
support applications. Any use of Products in such applications is at the sole risk of
Customer.

The Products, countries, customers, and end-users may be subject to export and
import ban or other export control restrictions. In addition to any such applicable
ban or restrictions, Customer shall not directly or indirectly sell or deliver Products
to the restricted countries/territories persons set out in Danfoss’ Restricted
Country list — available at Danfoss Restricted Country list or to any entities,
persons or organizations of a Restricted Country. These restrictions shall be
observed in any use, resale, or transfer of the Products. If Customer receives
knowledge of has reason to believe that the conditions in this clause have been
violated, Customer shall immediately inform Danfoss. Danfoss shall be entitled to
suspend or cancel any delivery, Order, or agreement without incurring any
liability if Danfoss has reason to believe that Customer acts in a manner contrary
to applicable laws, regulations, orders, or rules of any government authority
having jurisdiction, is in breach of conditions of this clause, or in case Customer is
subject to export or import restrictions. In the event of any claim or proceeding
against Danfoss relating to the foregoing, Customer shall provide all necessary
information and assistance to Danfoss and shall indemnify, defend, and hold
Danfoss harmless from and against any such claim or proceeding, and any
resulting fines, costs, and losses incurred by Danfoss.

19. Force Majeure

Danfoss is entitled to cancel Orders or suspend delivery of Products and shall not
be liable for any non-delivery, faulty or delayed delivery, which partly or wholly is
caused by circumstances beyond Danfoss’ reasonable control, which is not
reasonably foreseeable, and which cannot be prevented or rendered harmless by
economically reasonable means, including, but not limited to, floods, explosions,
natural catastrophes, riots, civil unrest, war (declared or not), terrorism, vandalism,
cyber-attacks, fire, insurrection, requisition, seizure, government or international
embargo or regulation, quarantine, lock-downs, epidemics, defects or delays in
deliveries by sub-suppliers, strikes, lockouts, slowdowns, lack of transportation,
scarcity of materials, or insufficient supplies of energy. Any of Customer’s
contractual rights are suspended or become void in any such circumstances
referred to in this clause. Customer is not entitled to any kind of damages or to
make a claim whatsoever in case of cancellation or delayed delivery due to such
circumstances. If Danfoss at any time finds that its production and/or delivery
capacity of Products is insufficient to meet the ordered volumes of all its
customers (whether under contract or not), and this is caused by above
circumstances, Danfoss may allocate its supply among its customers in any fair
and reasonable manner determined by Danfoss without such allocation being a
breach of any contractual obligations.

Classified as Business


https://www.danfoss.com/en/terms/warranty-policy/#/

General

52T ARG

ZO—IGEAR(EL T AR 0D, NE. o7+ RA/SITZORES(ENENE T4 T4 ] LWH, )INDBBECLT [hRAZ~—] L), )
~OREEF O —EZFEH LT IR V), YJOTXTOMACEH S5, ARZKICEWT TEEatE] L3, MRk 20@EIC X 2 02 /b
P XU T A A/SPEHE UL TR T D H R LN ) b D LT 5, AMEREOIRGEL, I A X~ —BARRICHET 2 2 & PRSI L T2,
AR, MOV HIR D Geb % bR L CARICEH S i, &/7¢xewx&v—m£@f%rm_ueL&wmn DIl Db X v T+ A LT
AR —H MR LIV ED LT D, HAY <= LD ARMRE O TR L IXRIEOEGE, Ih A Y~ — I L 2AHREOZEE b o T, ARFOZHEL T
2.

11, BEOBEHE NI RIERY > —

B A L P UTEMER ORFER Y > —iF, TSRS Y o 71> THEM SN D (LU MRIERY v —) L), RIEARY v—), Kkl ﬂﬂ#ﬁ)éﬁéut‘l‘
Uv—idEnZin, AAGRICHAAEND Z LR VB SN, DAZ =3, AAGKEZHT D LR BHRAER Y o — D%, MR, ROZHER

HHZLEhD,

ﬁﬁﬁ@_@%éné%ﬁf)/~ WZHIBDED NS HGEERE . ¥ 7+ A, iLtﬁﬁf\ %t RO SAIME O RKGIZ L0 . WAREHCHED & 5
Z VB LEARRLECOWT, XU T ADFETER, KBTI LYy O ETTH IZRET 2, 72720, BAZ~—D0AE 5127 HLUN,
7o 72 LR IZ % méntaﬁmgmkﬁuw Hﬁﬁﬁménfw&w%ém@ﬁﬁ#Bm#HMWW$W7V~A%@J&%iJKﬁX&7~ﬁﬁy
T AT L—LELTD &i’*ﬁ:&‘i‘é
7 LU— DA IS S B A L2358, DAL = —Id, X2 7 4+ ADHRICHED, ﬁ/7¢XK§ﬁTLﬂ#5%@&¢6 H T F ANSEREN o 72
SN 7J7<§7'\7*—i %Dﬁ’)ﬂ&ﬁ@ﬁ#ﬁ BWT, T 2B ARRE LFETE & bic, ARG E L7+ A uﬂ“é‘ﬁmkﬁ“é B ST, (BB
D72 DITHRME S T AR i‘%@ﬁf#&w@U\%#ﬁ%@#ﬁ%bf%&wiouﬁéo5/7%X®ﬁ§ K0 ARSI 23 e 2 VI L
a. Xv 7+ AL, ﬁx&v DK OEREHIZ iDﬁ#%&%ﬁx&?~tﬂﬂTé:kﬂf%é%wtL\it\ﬁy7ﬁ2m\%ﬂﬁﬁﬁmﬁ
%éﬂtﬁ%&@ﬂﬂ@ﬂ%% RTDHZEMTEDL LD ET D,

KT g AN RGN 5 D Z & AR LG G ﬁy7¢xu‘%@ﬁ%mib\%ﬁ%ﬁ@$ﬁ@%x@ﬁ§@$#@&%ﬁx&vﬁm%ﬁﬁ
27, B OB B PRI T 5 7, E@E%J\ﬁ/jé%ﬁ?%?v LTy ]\“4‘5‘6@&@'5 7177\57-7 %ﬁ%fﬂgfﬁ_miiﬁﬁ&ﬁiﬁbné%
G, BT H AT IR AMEERNGT D, X7+ AT, %*ﬁ&%@ﬁ?é EMTELHLDOLE L, &O%@%ﬁﬁ#é R ST AR,
ARG OFMIL, X T+ AOFEWET D, X7+ Al @mmkbfﬁiéhKX#ﬁ%%ﬁﬁﬁé ERTEBRLDET D, %ﬁXix%hﬁ
PNEDLEPNIPPDL LT, 7 Lb—AHIFET IR0 LT 5,

P—E AT F L, AENREREEEZ b TUTbRd b0 L L, ¥ 74+ AL, ZOBUWEIZOWTRIEL 2V, KgOHH—E R, a7
47 g, TV = a v A B A ROZE OO — Ex_owf®5/7ﬁX®Eﬁi KMaDRIE T —E ADOHEIRES LD EH O
LT D, NAZw =07 L—LHIHNIZE v 7 4 AR LT L— A %1TH GMHEE LT, FUr7r RAFRMERIETDHDET D, X7+ AL,
MRS N — B ROV T EEEZADR,

o7 4 A%, KENRICE S XU 7 ADFBITINZ T, ARG Z L UTEH L1, =y Fa—P—IZH L, REMR A —T —RIFEERIET 585
ENDDH, TOHE, = Ra—PF—ix, BIBEOGENRVIRY | 05— R A =7 — R EIL T 5=y Ra—Y—L 35,

HERTRO LR AHBICHW T, 249, WRibER, RETA, HIEE, oMk 3t s2Mbd, BHShS 7 L—AHomM rkid, hA¥4~—
1. AFREIZONT I L—AEITH) T TERVLDET S,

HIEIEZ DM L VBRSNS ETOMRGE, FoME KO OO E40 S0 (R s B A& SR E B RO APE %Téﬁi@%E%Aﬁ)i ﬁﬁ@zi@@%
TERVWHLDERE, BXENOBRIIEND D LT 5, ERO—RIEITNA T, AFRGKICHTRHICHES N TV A BAERE . AT TBURAE)
T, [&ToOXMED>T) &N 5, APUHEITRE SN EHFIL, AR ORLEIZ DN T DN 2 F ~—Di— #o%@%&ﬁ%f&@ BT F
ADWE—DRBETH D, X7+ AL, WAY~—THE=FOLEINCE T ARG ORAE, BB, QHICBIE U CRAET 25@7., 727 & 2O,
Wk, (FRE., OB UIRM, TOMOREOREEITHR,

BEFEUNRICE S A U T ADEBIE, F 7+ ABHAZ <=L ORERERCL DHEIFO 7 L— 2% 28T 52 &, AR OREDE2FHDO TN
%%ﬁ#é:k‘&wwx&v~#$£ﬁ CHSLH T A ADQEM R OFERICHED 2 & 2R EIEE 5, ABUNEKICHE S Ly 7+ A0HBKIX, F
Mo, EBLAL RRAL R, B LI OB S S SN RIERFETERRRE L <I3daE Sz L <, X, £ 7+ ARYPERK L
Mo ER LIZET, %L<i@%éﬂé&A&U@% @E&%ﬂ@ﬁ &Uﬁ/7ﬁx®i@ S DR REXIIRSFICBIT D 4 v 7 + A0
REBLN ZIUCERE S7e, WO LT, MAT T, i@, 45 U <A S 7= AR AE U <X i f S e, ﬂX?7~ﬁ\##éK#@
&Xm%&mﬂwxuﬁéﬁé%%%#gmﬁﬁmw%ﬁﬁm%ﬁ kwf&/7ﬁxﬁﬁﬁbtﬁﬁ&0ﬁ%%AU# LIZIR B2, Y TONT,
BT+ AEMEL, Bl HEEZ5220VWE2ICTHH0ET 5,

12, WEYHRAT

BT A, ARSI AL~ —DOFFAWE L IXEEY), AL~ —E Lz U R F ~— DRSS AR B IS 5 2 7
HEZOWTETLEZADRVWLD & T 5, FIEKICEH ShZHEIC waﬁ/7ﬁxﬂ%#%ﬂﬂbfﬁﬁ%ﬁ9%ﬁ\ﬁxﬁv—ﬁ‘ﬁbéﬁ
BB E 75 2AEMMEL, BiIL, BEZH52RVEICTELDET D, WAXv—IX, DAL v—IC L DA ORE I L < IR IEME
RRE, EEL, RS L UTEME, DAY v — ARG OBIEICOWTRERFZHUNCHIB Lo/ Z &, A ~—2uEA S dEdE L<iX
JRHIEZRST LR o722 &, T, Fr74 A0, BB 115%ICH > TEIEZ A R WAERLEL O K i 2B & 3 2 AR O R IE 72 48 F 303
WERT2EENSAELDIH LD LFHERICONTHE U 7+ AEME L, PifIL, BEEZLHXRNWEIICT LD LT 2D, ARSI NI BFR
fEFERNE =FZ ctofﬁ/77rx2;t7bx&<f DWTINITH LILT BN, FaakYEF T, BEbICE0BREEmIC LV EFHFICEmT
@%m&ﬁfoﬁgi APFRIC L VAT L SNABREITHESE ¥ 7 4 225 LTH LET b - B EREE R 2 8 A % ZeH i ks
ﬁ%%@%*ﬁé%ﬁ%ﬁo%@&#7o

13, FLOHIRR

BT F AL, AFFERICHEIL U 727U 3RS < MU EEE U CRAE L2 UL FOREOB K UTIREFEICOWT, 712E 2 X 27 3 AR5 BIUTHREFED
AREMEICOWTHRNCA D STV =& LThH, F72, RiBEK, RETA, HEE, BIE, BIEAS 2 A4, BEMEME, UV a—n, ZOMmISER
TENENZDD LT, £2, PIRRERTENZ OGN BNEREZS2WEATH T AZ ~v—Zxf L CEEEZ ALV, 1)Fl%E, FE R
. PRI, BERES L IFIUESOHEK, AR U < IXBEEROMH OB, BRI R b, REOMEH, #HEE LT —E20®RH, &
LLEF T2 A4 L0EM, 2) 7 —2 OFFE L IR, UI)FER, Fl. =321 X 2800 FEROEEOIEE, BENRFE, A0
L U 72 AU RS M IUCBIE L CAEL X v 7 + ADOLELIE, ARRKICESE L L T 4 ARDAZ~—ITER LIGREEB A2 VWb 0T 5, X
AL =L, F VT F ADRKKFKITED BTV DRFED BT R O LOHIRICEKIL L CMits 238 E L, BEIZ2HE L & KO, 2363 Y F3EH
OB ORGH LR T 2L FEMO) A7 BN ENM LD THD Z L E2ROEET S,

Classified as Business


https://www.danfoss.com/en/terms/warranty-policy/#/

18. F¥ED BB TOR5E K UME A DOflR

ST AL, RAERICHEBEINTWS, IAZ~v—E, (LFRGE, AR L IR, 20 X 5 2R i % 8l T RE 72 I Y A WIC BT 5 H
BT, ARG E A SOIER LTI 620, AAZ~—F, & HEASUIEE S OO 7 aiG#h#F U < (ZFREIGEHI B LT\ 52, SUTHlE
T TEASUIERIZBEE L TWD 2 L2 Mo TWDNZE I FE LHBBENRH LEE. DA, B, TOMDH 5 5 FEE O AR AR & I GE T
HZEIEFTERY, X7 ANOHERZ AT 2ENER CEARBLARWVIRDY | I AX~<—i%, BT, MZEFH. Mz, FlE, 5F al - 72, 38

# UFEMMERFO RO 7= DAL A SUTHIRT 5 2 L IETE R, 20 85 AR TOARMERE OB AL, 724 ~—BHoOGERAHIZENT
Fo6DET B,

AR, [E, @&, ROy Fa—H—F, @ AZEZOMOBHATI Ox 5 L R 5558085 5, DA S A EEIEUTHIRICIN A, HAZ~—

X, Fr 74 ZAOHIREY A MIFEHE ST S IBRE / # i U R 2 BRI L b D L5 (X v 7 4 AIRE Y 2 M TATA]

BE). SUTHIBRE O, H A L < I3RS 2 BRSO MR XUIMA L2 Wb D &+ 5, Zh b OfIRIT, ARG oMM, Hik,
IZBWTHESsF SN uE e b, D AX v —RREOFGER L TN D LB UDICEDIEHEZMT2GE, WA~ —IZELICH V7 + AZ@HT 5
bOETD, X TF AL, DAZ~—NEHSNDERE, Bl @5, B L IIEEEEZ AT 2B S ROMANCI T 2174 21T 72, AEOFMEISE
K LTWAh, BiHFE L IFBAOHIREZZ T TV A LIELHICRDZEHNL L HE, —UIOELEEZA D Z L7, Mfh, HEI, TR E —Fea 1k SUTH
DIETHERIZAET DD LT, LFLICBEET 2 X2 7 4 AT D5 R UTFFRATHRABE LI2HE, P AX~—F, VERETOHERLOEhZ X7
AL L DD FERITFFL TR, KOTOFRES 7 3 AN HE4E, B, BRICOWTH U7 AZMEL, PifL, BEL2 5200k o1cT
5,

19. FAHLA

ok, ¥, BRYE. BB, NEL. B(ESSNELOTHLINGM 2R, ). Ta U XA, WETE, YA ST K BRIE, s, LM
&z, BUFFIC & B 0 EIBp 72880 L I3, M, B, BY9R. 73 754 =2 LA RIHE L IZMMOBIE, XA FIA4F, ny 77 b B
¥ EETEOX, BMORR I RLF—OHB AR EZET(ZNHICR LRV, )AEIC T RARATFET, 230, RFMICAENTEICE - T
. BIF RV, EEICT D I LN TERNE L T 4 AOREMARRH 2B A -2 A REROFER T A, X7 Ad, EXEF v L
T B AR O E LT DR 2 L, WIS OREIT, K, U, WISORBEIC OV T, BEEEADR, I AL ~—ORK EOHERIX, A%
HTER SN RDBIITIHBNT S, —RHEIESNANER L 70D, I AZv—lE, HDDRIIT LD F v B UM ORBIEDEE . Wi/ 5 FEE
DOERERAEZZ 1T D0 —UIOFEREITIHRNIRNSD LT D, o7 A, AR O A PERE S KO UTMANBEN 3, BT OREE GRS M
NEMbn, YOREIEEEZHZTICEA TS THY ., TN EROFFITER L THD EH LIESA. X274 A, X7 4 ARRETDHREND
BHE L TIET, BEMICHGEEZEO Y TEZERTELLDLE L, 205510 YT LOBEERITIZTR LRV LD LT 5,

BT 3 A 20034

Classified as Business





